JITESH DESAI
5840 Elwood Street, Apartment 1, Pittsburgh, PA 15232

(412) 613-0623 · jvdesai@katz.pitt.edu
EDUCATION

MASTER OF BUSINESS ADMINISTRATION                                                                              April 2010

MASTER OF SCIENCE IN MANAGEMENT INFORMATION SYSTEMS


 April 2010
Joseph M. Katz Graduate School of Business                                                            

University of Pittsburgh, Pittsburgh, USA

MBA Concentration: Operations /Strategy                                                                                                        

Bachelor of Engineering in Production Engineering                                                                         May 2006

Sardar Vallabhbhai National Institute of Technology, Surat, India
· Ranked second in class and among 5% students who graduated in 2006; Received Silver Medal.

EXPERIENCE

IBM CORPORATION
System Engineer /Project Lead – AT&T Delivery Project                                             June 2006 – June 2008   
Roles and Responsibilities

· Preparation and review of the System Design, Test Plan and Test Case documents.

· Leading AT&T Enhancement and Migration Projects.

· Involved in project related document reviews.

· Providing User Acceptance Testing support.
· Provide vital training and Knowledge Transfers to the peers.

· Implementations of methodologies like CMMI Level 5 and Six Sigma.

· Continuous devotion to practice Innovation by using back end databases and interfacing simulators which would optimize the end to end flow of AT&T ordering and provisioning applications.

· Providing updates to AT&T Project Knowledge Management Systems.
Leadership & Teamwork
· Lead the system testing phase of the critical AT&T-SBC Migration project for October 2007 release to AT&T. This project proved to be an ideal platform for AT&T to enhance its business domains.
· Took initiative to solve intricate issues in the user acceptance testing phase during August 2007 and October 2007 releases to AT&T.

· Within the team, organized team events like movies and lunch/dinner parties to facilitate effective team building.
· Took initiative to introduce project presentations after every release to AT&T which would give fellow team mates an exact picture of the project features.

· Lead delivery of AT&T-Bell-South Migration Projects for February 2008 and June 2008 releases to AT&T
· Acted as one of Location Heads of IBM India Cultural Event called GBS Global Imprint.

· Managed the User Acceptance Phase of June 2008 Release to AT&T.

Rewards and Recognitions

· US Management Team presented me a Bravo Award, which is a top honor for any employee in IBM, for giving excellent support to user acceptance testing phase during August 2007 release to AT&T.

· Received a team award from Project Manager for delivering a world class project to AT&T on Ethernet domain where the project encountered zero user acceptance defects.

· Part of AT&T Project Team which won 2007 Gerstner Award for Client Excellence.

· Received Bravo Award from United States Senior Delivery Manager for February 2008 Release at AT&T.

· Rated one of the top performers of IBM-AT&T Project for the financial year 2007-2008.

· Received Global Thanks Award from United States Management for showing excellent leadership and analytical skills to deliver February 2008 AT&T-Bell South Migration Project to AT&T.

· Received SPOT Award from IBM India Management for the financial year 2007-2008.

VISA STATUS

· Currently on F1 Visa, eligible for H-1B visa processing.

