Moving Things Along: Facilitating Action on IT Innovation Opportunities
We recognize that Katz Graduate School of Business has been trying to involve students in providing feedback about services and educational experience through a number of efforts. The office of student services is using a gift certificate drawing as an incentive for everyone who would rate their experience with one of its employees. Recently, a call for bloggers was made to students to share their honest experience as an MBA student at Katz. Being informed as a student and able to make all the right decisions during their program at Katz requires knowledge about the choices they have to make about their involvement in the experience provided at Katz, including choosing courses, clubs, and working with student service providers at the school. 

We are proposing to enrich the online community at Katz through providing a platform in which students can share their perception of their different experiences at the school in a structured manner. Opinions at Katz, OaK, will include student experiences in courses, clubs, career services, technology services, and internship opportunities. This will serve the school by providing a form of feedback to the faculty and the administrative functions to further improve the Katz experience and celebrate the success of Katz. 

As a result the Students will be able to make informed decisions selecting courses that are relevant to their interests and rewarding in terms of the learning experience they present. They will also be able to join the social and professional clubs and organizations that will better suit their interests, career goals, and help them build a professional network relevant to these interests and career goals. While maintaining the anonymity of the blogger concerning courses faculty will be able to improve their performance and make changes when certain trends of concerns arise. Similarly administrative staff will be able to utilize the feedback and also take advantage of the fact that the self serving nature of the site will reduce the staff need to provide the same information and advice regarding courses multiple times. This experience will improve the over all experience at Katz and the quality of the education and experience attained in the process. 

One of the challenges this project faces is making a distinction between collective cynicism and collective wisdom. The way we propose this can be remedied is through the ability to rank a perception based on their usefulness and in that way the system will also keep track of users who provide useful feedback. Negative experiences are an opportunity for recognizing things that may need change. Having the ability to moderate the website allows a level of control that can prevent cynicism from being the norm. 

Although the current prototype is being hosted externally, OaK would be best utilized as a component of one of the existing internal systems utilized by the students Studentnet, which uses share point. Studentnet would be an ideal platform and would not require an additional investment in IT infrastructure. Most of the information is already available electronically and can be linked to or imported into OaK. Initial content contribution includes two components, the experience subject matter such as all the courses, clubs, and services at Katz, and the actual experiences with these subject matters. The experiences can come from students who are already committed to the Katz Ambassadors program to provide support to future and potential students as well as the admissions staff familiar with the course and their relevance to the different concentrations offered at the school. 
