Jeffrey D. Best

1150 Ingomar Heights Rd
Phone:  412-203-1246

Pittsburgh, PA  15237
Email:  jdbest@katz.pitt.edu

EDUCATION


Joseph M. Katz School of Business, University of Pittsburgh, Pittsburgh, PA
April 2008

· Master of Business Administration 
· Master of Science in Management of Information Systems
· Cumulative GPA: 3.9/4.0
· Informal additional focus in operations (decision technologies, PERT/CPM, quality control, supply chain management)
University of Minnesota Duluth, Duluth, MN
May 2002

· Master of Arts in Counseling Psychology
· Cumulative GPA: 3.9/4.0
Grove City College, Grove City, PA
May 2000

· Bachelor of Arts 
· Major in Psychology, Cum Laude, Departmental Honors
RELEVANT EXPERIENCE

Systems Development Co-op     U. S. Steel, Pittsburgh, PA    
May 2007 - Present
· Implemented necessary changes to existing health information management systems for expanded use in Europe
· Developed sufficient proficiencies in various programming languages and database management skills necessary to modify legacy programs
· Assisted with system specifications analyses
Project Director/Data Manager, Department of Psychology, Carnegie Mellon University, Pittsburgh, PA
July 2002 – Aug. 2006
· Supervised and directed all aspects of an ongoing research study 

· Coordinated scheduling of researcher availability and study tasks among various institutions for each trial period

· Oversaw participant involvement, ensuring confidentiality and safety for sensitive participant information 

· Directly supervised 2 - 6 employees and graduate students assigned to the research team

· Assisted with preparation of all necessary materials required for the continuation of the project under different funding
· Analyzed and summarized existing data from various measures to lend support to the necessity of their continued use 

· Managed integration and transmittal of project data to and from various institutions involved in separate study tasks

· Developed and implemented strategies for retaining data integrity when sending or receiving data

· Examined all data by hand and by multiple-entry comparison to ensure accuracy

· Maintained and analyzed multiple statistical datasets ranging from 2,000 to more than 15,000 variables for each participant 

· Documented all composite variable calculations, as well as all components of each analysis

· Created figures and tables to visually represent relationships among variables, for use in presentations and publications

· Scheduled, prepared documentation for, and assisted in budgetary meetings with other study-related institutions

Technology Consultant     Psychology Department     University of Minnesota Duluth, Duluth, MN  
Aug. 2001 - May 2002

· Installed and maintained departmental computer hardware and software

· Provided troubleshooting of existing computer systems

· Assisted in the installation of departmental wireless network and upgraded laboratory computers for use on wireless network

Assistant Network Technician     Grove City College, Grove City, PA    
March 2000 - May 2000
· Aided in installation of new 10Base-T network architecture

· Updated existing network configurations in Engineering laboratories

· Developed basic skills in working with Category 5 network cable

Research Assistant     Health and Counseling Services     Grove City College, Grove City, PA    
Jan. 1999 - May 1999
· Assisted with design and implementation of research measures for a new project

· Collected and analyzed data from approximately 50 participants

· Presented the resultant paper at the Western Pennsylvania Undergraduate Psychology Conference

COMPUTER / TECHNOLOGY SKILLS

Hardware: Installation and configuration of all major components of desktop computers and peripherals for desktops and laptops

Software:  Installation and operation of Windows 9x/2000/XP, MS Office, MS Works Suite, SPSS, and GraphPad Prism

Database:  Introductory knowledge of SQL and Oracle databases

Programming:  Introductory knowledge of C++, Cobol, & Natural
Networks: Basic knowledge of installation of network components, including installation 10Base-T network cable, 

                   installation and configuration of cable and DSL modems, hubs, and routers, and wireless network installation

Internet:    Basic knowledge of HTML code, FTP methods, and webpage design

