DR. ANDREW D. HEARY 
234 Mervis Hall, Katz Graduate School of Business
aheary@katz.pitt.edu
25 years of leadership experience in information technology process re-engineering and healthcare.  Earned Doctorate in Information Systems and Communications.  Competencies in emerging standards, research and issues related to Electronic Health Records.  Competencies in Telemedicine/Telehealth, Secure Messaging and Online Consultation.  Areas of expertise include:

(  HIT
(  Internet/Web Technology
(  CRM/Marketing Analysis


(  Data Mining/SAS/SPSS
(  HIPAA
(  Project Management


(  EHR 
(  Software Development
(  Telecommunications


(  Total Quality Management
(  System Installation
(  P & L Responsibility


(  Knowledge Management
(  Business Intelligence
(  E-Commerce 

PROFESSIONAL HISTORY
Healthcare IT Researcher/Consultant – Conduct research on the



2002- 2007
Inhibitors to SM and OC in Healthcare-- sponsored by the 
Allegheny County Medical Society and RMU, conducted eHealth IS and communications research
Director, Professional Services – AT&T Business Services



2001-2002
Managed all aspects of delivery of a range of AT&T consulting and 
systems Integration projects related to applications in healthcare

Alliance Development Director – Andersen Consulting (Accenture)



2000-2001

Managed marketing and business development for  the range of AC 

consulting services within the CRM practice for Fortune 50 clients

Business Strategist – Keane, Inc.



1999-2000

Developed e-consulting service strategies for healthcare 

clients including The Cleveland Clinic

Integrated Services Manager - AT&T Advanced Network Solutions



1996-1998

Developed multi-media contact center and internet related consulting services for 

global AT&T clients
IOS Area Manager - AT&T Networked Commerce Services



1991-1996

Developed Internet Commerce/EDI Services for global AT&T clients

Professional Services Manager- IBM



1987-1991

IBM Global Services for application development and 

glass house outsourcing to major IBM clients

Managed bench of 110 Advisory, Consulting, and junior System Engineers

District IS Marketing Manager - Xerox Corporation



1986-1987

Supported IS related BPR services based on windows operating environment

Marketing Manager, ISO - Wang Laboratories, Inc.



1984-1986

Managed partner programs related to Wang VS computer products and applications

District Manager  - Burroughs Corporation



1975-1983

Sold Burroughs computer systems and software applications 


ACADEMIC CREDENTIALS
Doctorate– Information Systems and Communications - Robert Morris University 
        (TO VIEW DISSERTATION FOLLOW LINK) 

        http://proquest.umi.com/pqdlink?did=1251812151&Fmt=7&clientI d=79356&RQT=309&VName=PQD
Master of Business Administration - John Carroll University

Bachelor of Business Administration, Management - St. Bonaventure University

Certificate, MIDS - Case Western Reserve University

Certificate, IBM Financial Services - Wharton School of Management, University of Pennsylvania
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