Michael A. Dean, Jr.
1290 Dickens St.
Pittsburgh, PA
15220-4717
Primary: (412) 260-8026
Work: (412) 647-1592
deanma@upmc.edu


Objective:
To continue to obtain increasingly more challenging and responsibility intensive roles in the arena of information technology


Experience:

2008 - Present     UPMC     Pittsburgh, PA
Systems Analyst Intermediate
Currently serve as a technical and strategic analysis resource for the Kronos Time and Attendance system as well as the Epi Suite badge creation system by fulfilling responsibilities including:
Development of Oracle based reports and system interfaces
Business rule creation
Badge design
Time clock and badge printer installation and repair
Project management
Data and system integration
System installations and upgrades
Minor AIX troubleshooting and maintenance coordination
24/7/365 technical support
User education
SOX compliance documentation and process development
Disaster recovery planning
Vendor relationship management      

2004 - 2008     Pitt Ohio Express     Pittsburgh, PA
Business Systems Analyst
Functioned as the primary technical and strategic analysis resource for the company's Financial, Human Resources, and Operations Infrastructure systems by fulfilling responsibilities including: 
24/7/365 technical support
Training
Project management
Business process development
Design innovations
Creation and delivery of written and verbal communications
Research of new applicable products and technologies
Report writing
Continuous analysis of how each system can be enhanced toward the goal of bottom line efficiencies    


2004     Pitt Ohio Express     Pittsburgh, PA
PC Support Technician
Ensured that computers, monitors and essential peripherals are in acceptable working condition Provided opportunities for company employees and associates to receive technical assistance for their home computers
Worked toward the completion of special projects and initiatives as requested


2002 - 2004     Pitt Ohio Express     Pittsburgh, PA
Help Desk Technician
Provided first line customer support and computer operation functions for 1st, 2nd and 3rd shifts
Created NT user and email accounts
Supported many Microsoft and in-house applications and all production related user equipment
Provided information and assistance for Data Center workers such as requested  


2001 - 2002     USPS     Pittsburgh, PA
Casual Mail Handler
Worked long hours on various shifts including holidays and weekends to facilitate mail flow in and out of the mail center by doing whatever might be requested


2000     Dominion Resources     Pittsburgh, PA
Information Technology Project Management Intern
Participated in, and occasionally ran project team meetings
Determined and followed up on agenda items
Reconciled group work plans according to master plan for the project
Worked in the creation of web based fact sheets that explained the end user impact of project related changes


1999     Consolidated Natural Gas     Pittsburgh, PA
Information Technology Audit Intern
Created reports which were used in audit work papers
Verified data for audits, participated in fact finding meetings


1998     Consolidated Natural Gas     Pittsburgh, PA
Systems Administration Intern
Y2K research
Unix and NT password administration






Education

2008 - Present     University of Pittsburgh     Pittsburgh, PA
MBA/MS-MIS Candidate

1997 - 2001     University of Pittsburgh     Pittsburgh, PA
B.S., Information Science - April 2001
Mathematics Minor


Pending Certifications 
ITIL v3 Foundations - Expected Completion: Winter 2009
Database Administration Certificate - Expected Completion: Winter 2010
System Administration Certificate - Expected Completion: Spring 2010
PHP/SQL Programming Certificate - Expected Completion: Summer 2009


Skills
MS Office, MS Access, Visio, MS Project, C++, COBOL, MS SQL2000, Oracle, Cognos, Kronos Workforce Central, Kronos Connect, Ultipro Payroll / HRIS, ADP, FileNET, Transman, public speaking, professional writing, report writing, project management, Epi Suite, Crystal Reports, XID badge printers, SOX compliance, HEAT, PeopleSoft, HP Service Center, ITIL
